
High quality service is easy to spot, if you know what youʼre looking for. 
Use this cheat sheet to help you recognize a great Speech Language 
Pathologist or Occupational Therapist when you see one.

Youʼll know high quality data when itʼs taken on 
a regular basis, itʼs always readily accessible, 

and itʼs used to inform decisions. Data 
for different IEP goals will be 
reflected in different ways but all 
good data includes numeric 

references (e.g. % correct, # of 
trials) and information about the levels of support 

needed to obtain accuracy. For example, “95% 
accurate with a direct model.” 

DATA &
DOCUMENTATION

Intervention efforts and progress should not be 
well guarded in speech or OT records. 

High quality service providers are 
comfortable talking about what 

theyʼre doing, why, and most 
importantly, how others can 

support their work throughout the 
day. If the IEP is the first time teachers are 

hearing of challenges, growth, or best practice 
strategies, weʼve missed the mark.

TRANSPARENCY

Some may not understand how clinical work 
relates to educational objectives. High quality 

service helps to bridge that gap and 
includes sharing effective strategies 
with teachers, parents, aides, and 
other care providers. It also includes 

being open to listening to and learning 
from the successes of others on the team.

PARTNERSHIPS

The best service isnʼt cloaked in 
jargon. Complex words learned in 

graduate school belong there but 
not necessarily in school rooms and team 

meetings. High quality service providers inherently 
know this and use everyday language when talking with 
teachers, staff, and parents.

COMMUNICATION

Be wary of the specialist that always knows the 
answer or, of more concern, isnʼt 

interested in asking any questions or 
asking for help. Populations of 
students with special needs are 

increasingly complex and specialists 
of all experience levels should consulting 

with each other often. High quality service providers 
seek out time with professional peers, attend 
conferences, look for online resources, and collaborate 
whenever they are able.

COLLABORATION

Unlike teachers, SLPs & OTs are 
medically-trained specialists whose 

unique skills are often best utilized 
in quiet ways during diagnosis. 
High quality service rules out far 

more possibilities than are ever 
discussed at the eligibility table. 

Neurological? Anatomical? Functional? Behavioral? This 
narrowing of focus is essential to ensuring that eventual 
therapy targets are appropriate to obtain student growth 
and progress. No one has time to waste when it comes 
to students in need of help.

MEDICALLY 
ORIENTED
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